Parent Registration Instructions

Step 1: Log into your parent portal at disinfo.org

If you already have access to your parent portal, you can skip this section and proceed to Step 2
Reset your password for the Parent Portal

A. Visit disinfo.org in your web browser
B. Click on the Lost Password button (yellow)
C. Enter your email address and click “Get New Password”

You will receive an email with instructions for how to set your password. If you don’t receive this email,
please check your Spam or Junk folder.
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Step 2: Update Student Enrollment, Medical, and Forms

From the Parent Dashboard, look for the list of Children/Students. For each student re-enrolling,
please click the Update button next to their name.
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On the Student Detail page, add Enroliment and Medical Records

A. Click the “Add Enrollment” button and fill in all required information. Save your changes
to return to the Student Detail page.

B. Click on the “Add Medical Record” button and fill in all required information. Make sure
the academic year for this record matches the year for the enroliment you created in step
A. Save your changes to return to the Student Detail page.

a. Note: If you're required to bring signed medical forms to your location, the
medical section will continue to display a badge until this step is completed.
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C. Scroll to the bottom of the Student Detail page and look for the section called “Required
Enroliment Forms”. Click the “Edit” button on the first one. Sign and Date the form.
Repeat this process for any outstanding forms.
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Repeat these steps for each student.



Step 3: Active Account Requirements

Once you're done updating all student information, navigate back to the Parent Dashboard. At
the top of the page look for the section titled “Active Account Requirements”. Check for any
items that have outstanding tasks.

To submit your application, click on the “Review & Sign” button.
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If you have any incomplete tasks or forms, they will be listed here. You must complete all items
before you can submit your application.
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